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    Password Reset / Forgot Password


    Members: click here to reset your password.

    Producers: click here to reset your password.

    


    Problems logging in with Firefox? Click here to show some possible solutions.

    
        

        If you are having trouble logging in with Firefox and/or you receive an Firefox error message saying
        "The page isn't redirecting properly. Firefox has detected that the server is redirecting the request for this address in a way that will never complete"
        then the following steps may help resolve the issue:



        	
                Clear Firefox's cache:
                

                Follow steps 1 to 4 in the "Clear the cache" section of this Mozilla web page:

                https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
            
	
                Remove existing iatse.com cookies from Firefox as per this Mozilla web page:
                

                Follow the steps in this web page in the section called "Delete cookies for a single site" and where in their example
                they use "google" use "iatse.com" instead.

                https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
            
	
                Re-start Firefox and try logging again to:

                iatse.com
            
	
                If the above hasn't resolved the issue you may want to consider checking if you have the most recent version of Firefox
                which has the most up to date bug-fixes and security patches.
                To check and see if you have the most recent version and to update if you don't then
                follow the steps in this Mozilla webpage:

                https://support.mozilla.org/en-US/kb/find-what-version-firefox-you-are-using
            



    

    





    


Members - Login Help



    If you do not remember your IATSE 891 Member ID#, you can find it on your membership card (under your signature) or on your health benefits card. 
    On the health benefits card the Member ID# is the last six digits, do not include any leading-zero digits.


    

    If you are unable to locate these items, or have other difficulties logging in, please contact info@iatse.com



Producers - Login Help

To access the producer’s area of the website, or for  assistance in signing in, please contact the IATSE 891 Business Representative  at 604-664-8912, or by email at businessrep@iatse.com.
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                Login Trouble?

            

            
                User ID

                If you do not have your user ID, please contact Dispatch at 604-664-8916 or Reception at 604-664-8910 and they will provide
                it. Please note that in order to obtain your UserID over the phone you must provide the following information:

                	Your full name
	Your date of birth
	 Your current address
	 Your Social Insurance Number


                Additionally, if your UserID is re-issued over the phone, it is Union policy to reset your password at the same time.

                Password

                If you have forgotten your password, please call Dispatch at 604-664-8916. Upon providing your Social Insurance Number
                for verification, your password will be reset.
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